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We take great care of our

trams, keeping them clean

and comfortable. They are

100% low floor throughout 

so it’s easy for buggies,

wheelchairs and shopaholics

with their bags. 

For most of the day, our trams

glide into and out of the City

Centre every 5 to 10 minutes

and we’ve five FREE Park and

Glide sites providing over

3,000 spaces. Every tram has a

friendly conductor who will

be happy to answer your

questions and help you

choose the best ticket for

your journey.  

Along with 10 million other

people each year, enjoy the

ride and do please let us

know what you think!

Telephone 0115 942 7777
www.thetram.net

This booklet has been

specially produced for

tram travellers. It will tell

you where, how and when

you can make your

journey and provide

information about the

best value ticket for you.  
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GLIDE INTO NOTTINGHAM...

...ON THE TRAM
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Look up the time of your next tram in this
guide or at www.thetram.net, or just turn up 
(they’re very frequent!).

The electronic display at the tram stop will 
show you when the next few trams will arrive.

All our trams are 100% low floor and have extra 
space for wheelchairs and buggies through their
double doors. There are also priority seats for 
those less able to stand.

Please don’t dash on while the doors are closing 
(we’d hate to squish you!).

Buy your ticket from, or show your pass to one of
our friendly conductors. They’ll be happy to give 
you change (though they love it when you have 
the correct money).

Before the tram moves away, hold on tight –
especially if you’re standing up. 

Enjoy the journey and we’ll get you there
as quickly as we can.

When you want to get off at the next stop just
push the yellow request stop button.

If you’d like to tell us about your experience we’d
love to hear from you. Call us on 0115 942 7777 or 
email info@thetram.net

USING THE TRAM
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All passengers are carried subject to our Terms

and Conditions of Carriage,  available at

www.thetram.net





PARK & GLIDE

Park for Free and GLIDE into Nottingham...

You can park at any of our 5 park and glide sites

completely FREE.  

Open from the first tram to the last (6am-1am), the sites are

cleaned daily and patrolled by our staff as well as being

monitored via CCTV. They’re all equipped with emergency help

points offering direct communication to our depot team.

All our sites have designated parking for disabled customers. 

OUR PARK & GLIDE SITES

Hucknall Near junction 27 of the M1

NG15 7UQ with nearly 450 spaces

Phoenix Park Next to junction 26 of the 

NG8 6AS M1 with over 650 spaces

Moor Bridge Close to Bulwell and 

NG6 8AE Bestwood with over

100 spaces

Wilkinson Street Just off Nottingham’s ring 

NG7 7NU road with over 900 spaces

The Forest On Nottingham’s inner ring

NG7 6ND road with over 950 spaces

and just a 6 minute glide

into the city centre

THE PARK & GLIDE
WILKINSON STREET
Over 900 spaces

Trams up to every 5-6 minutes
daytime, Monday - Saturday

Less than a 1/3 mile from the ring road

Park Mark Status

Less than 10 minutes glide into 
the city centre

Dedicated parking for disabled
customers and parent & child spaces
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TRAM TICKETS TRAM, BUS & TRAIN

Pay as You Go
These tickets can be bought on the tram from any of our

friendly conductors who’ll be happy to give you change –

although they love it when you have the exact amount.

ADULT TICKETS

CHILD TICKETS
Up to 16 years (under 5’s, so cute they travel free!)

Single £1

Day £1.70

Week £7

GROUP TICKETS
1 or 2 adults and up to 4 under 16’s £7
(use it all day long!)

PayPoint
Save ££s with PayPoint - leaving you with

more to spend in the shops. Available from

hundreds of retailers in and around the city,

it couldn’t be easier.

To find your nearest go to www.thetram.net

Adults
Weekly £13
15 Days £23.50
Monthly £38
Child Weekly (up to 16 years) £6

10 Trips £16
(non consecutive travel anytime)

Student Tickets (with a valid NUS card)

9 Weeks £75
10 Weeks £82
11 Weeks £89
12 Weeks £96

With a Kangaroo you can hop on and off any tram, bus or train

in the Greater Nottingham area as much as you like.  You can

buy your Kangaroo day ticket on any tram, bus or train. For

extended Kangaroo tickets, just pop into the Nottingham City

Council Travel Centre in Broadmarsh Bus Station.

Kangaroo Day £3.70 £3.70

Kangaroo Monthly £58 £1.87

Kangaroo 3 Months £148.50 £1.63

Kangaroo 6 Months £274.50 £1.50

Kangaroo Yearly £439 £1.20

Kangaroo 10 Day £35 £3.50

Kangaroo Child Day £2.20 £2.20
(upto 16 years old)

Equivalent
Cost Per Day

trent barton connect

Travel all day on the Tram and Connect in Hucknall.

SINGLE 
£1.70

PEAK
SINGLE
£2.50
weekdays 

before 9.30am 

ALL
DAY 

£3.20

ALL
WEEK

£14.50

Adult Day £3.60

Child Day £2.00

(10 non consecutive days travel

to use when you wish)



Add tram travel to the 
theatre for just £1 return
when you book your 
theatre ticket. 
We’ll glide you there and 
back so you don’t need 
to worry about parking in 
the city.  It couldn’t be easier.

Book your Tickets through the Box Office: 0115 989 5555

Nottingham City Council Senior Citycard

Travel free between 9.30am and 11pm weekdays and all day at

weekends. The full fare applies at other times.

Nottingham City Council Mobility Citycard

Travel free at all times 

Nottinghamshire County Council 

Senior Citizen and Disabled Passes

Travel free on weekdays between 9.30am - 3.59pm and 6pm -

10.59pm, as well as all day on Saturday, Sunday and Bank

Holidays. On Mondays - Fridays, the full fare has to be paid before

9.30am and after 11pm. Between 4pm and 5.59pm, half fare is

paid on single tickets only.

Unfortunately we cannot accept any other local authority 

concessionary cards.
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Customer Comments

NET Depot

Wilkinson Street

Nottingham

NG7 7NW

Telephone: 0115 942 7777
E-Mail: info@thetram.net

CONTACT US

Take a look at our website for more information:
www.thetram.net
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